






4i§fc Comprehensive Reports
Web based comprehensive reporting allows you to
analyze every aspect of your service performance
and identify strengths and weaknesses you can act on.

Track your ROI (Return On Investment) for reminders &campaigns

See which vehicle models dominate your service lane
Identify which coupons or promotions get results

Target what works and what needs to be changed
Access to your reports from any web enabled computer

Export reports as Excel files, PDF files, or Email them to managers
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Monthly Coupon RcdtmpHon

ThhQttlB reports empower you to track:
« Return on Investment • Average Invoice Amount

• Vehicle Service Intervals • Traffic Analysis
• Marketing Response • Coupon Redemption

Generate your own CUSTOM REPORTS!



Reminders Include

Emails

Each reminder includes an email

• Emails include direction maps to your store

• Links to your web site

• Links to associated sites

• Reports track emails opened and links clicked

• Track what works and what needs to be changed
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$5 OFF DELUXE OIL CHANGE

WITH THIS CARD
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$4.00 TIRE ROTATION

WITH THIS CARD

:n«mo*« *'•-] imparl •• lug riuti|Ir>.p«<t <i itwdi *o* p>*>o«>
•^-••di|*»mo»« »tl fouf t»«i|Rot«t« t>r«. b«l«4 on m»k«

•maiM/ftxtura' ip«<i*>ca*iori(

Comblno"

with online coupons' • additional tavlngt
v.americanquicklube.com C!/

1^00 Any High Mileage
W* Synthetic Blend

Deluxe Oil Change

• PERSONALIZED

email reminders

• DYNAMIC PROMOTIONS

mirroring postcards

•Link to YOUR SITE

• Link for DIRECTIONS

to your store

Service

Reminders

Email
Campaigns

Comprehensive
Reports

Direct Mail
Campaigns



THROTTLE
revenue accelerator

Gives you a Choice

• Stand out from your competition
• Choose from mutipie size cards or letters

• Send an optional Thank You to all your customers
or to ones with a qualifying purchase.

Standard Card-4" x 6"
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Rear Differential Service
Replace Cabin Air Filter
PCU Valve Replacement
Transmission Service
Based on the current mileage of your SENTRA, these
services are due. Please inform your technician when
you arrive.

Offer expires 60 days fromMarch 10, 2010

Hello John,
It is time to service your 2005 NISSAN SENTRA. Your last
service was performed at 30,582 miles. Protect your
warranty and extend the life of your vehicle by bringing it
in for regular maintenance.

with an oil change

Visit our website for additional savings online.

wvvw.americanquicklube.com

$5 OFF AMERICAN SERVICE
OIL CHANGE
ADDITIONAL SEDVICESAVAILABLE

• TRANSMISSION FLUSH
• RADIATOR FLUSH
• FUEL SYSTEM CLEANING
• REPLACE SERPENTINE BELT
• REPLACE CABIN AIR FILTER
• TIRE ROTATIONS

RMSSTR
Offer expires 60 days fromMarch 10, 2010
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1234 Somewhere Street

Anywhere, MD 21701

555-555-5555

"«*«*SCH3-DIGIT210
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John Doe

12345 Somewhere Street

Anywhere, MD 21060-6904
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Hello John,
It is time to service your 1997 FORD EXPLORER. Your
last service was performed at 146,192 miles. Protect
your warranty and extend the life of your vehicle by
bringing it in for regular maintenance.
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Rear Differential Service
Replace Cabin Air Filter
PCVValve Replacement
Transmission Service

Based on the current mileage of your EXPLORER,
these services are due. Please inform your technician
when you arrive.

Offer expires 60 days from March 10, 2010

CABIN AIR FILTER
ITS TIMETOCHECK YOUR CARINAIR FILTER

Many cars are equipped with a passenger cabin air filler. When
you turn on the air vents in your car the cabin air filter traps
pollen, dust and odors so you can enjoy fresh clean air when you
drive. Ask us to check it on your next visit.

Offer expires 60 days from March 10, 2010

1234 Somewhere Street
Anywhere, MD 21701

555-555-5555
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John Doe

12345 Somewhere Street

Anywhere, MD 20764-9778
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CASHIER/COMPUTER STATION W/DOORS
DesignBxnc^Drovideor
the view throughout the service bay area.

• Tough 14 gauge welded steel construction with choice of red or black powder coat finish.

• Video monitor sits at eye-level and slides into built-in security slot for safe viewing.

• Four (4) paper slots across the top keep miscellaneous papers and forms organized.

• Wide 36" body easily carries two (2) printers, credit card machine and other components.

• Tall sliding back door (not shown) allows easy access to interior components.

• Two (2) open front shelves provide space for cash drawer and supplies.

• Double doors in front conceal interior lower storage area with adjustable shelf.

• Optional casters (LSC-04), fender cover bar (E104-F) &bolt-on tool racks (E551-TS or TR-08)
available.

Dimensions:

36"W x 30-3/4"D x 53"H C6036-DX

PEDESTAL POST PODIUM ]
Developed to give the user a smaller profile work platform within each service bay
without sacrificing storage for necessary components.

• Space saving pedestal design requires less than three square feet of floor space.

• Post type monitor bracket (included) swivels and tilts for best glare-free viewing.

Keyboard tray slides into main cabinet when not in use.

Open front shelf provides storage and miscellaneous components.

Wire access through bolt-down base and 4" diameter steel post.

All steel construction with durable black powder coat finish.

Computer components shown (keyboard, mouse & video monitor) not included.

Dimensions:

23-1/2"W x 16-1/2"D x 50"H (top of monitor swivel)

SPACE SAVER POST PODIUM j
This unique design will allow the user access to a bay terminal in extremely tight spots not
available with conventional style cabinets.

• Fold down swivel keyboard shelf gives the unit a 7" deep profile for tight drive-by areas.

• Articulating monitor arm (included) allows multi-positioning for optimum glare-free viewing.

• Storage components include mouse holder and thin-client CPU shelf.

• Wire access through bolt-down base and 4" diameter steel post.

• All steel 14 gauge construction with black powder coat finish.

• Computer components shown (keyboard, mouse & video monitor) not included.

Dimensions:

30"W x 20"D x 57"H (7" Deep when folded)



Lube Center Equipment

POS COMPUTER WORKSTATION
Recommended by many leading software providers, DEVON point-of-sale computer stations
will help organize and protect expensive computer components within the service bay environment.
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Compact design conserves floor space permitting use at each service bay.
Flat screen monitor shelf is adjustable up and down for optimum viewing.

Wide keyboard platform sits at a comfortable height for data entry.
Lower shelves provide storage area for computer components and supplies.
Cabinet top adds protection and doubles as a handy writing and work surface.

Durable 14 gauge welded steel construction with chemical resistant powder coat finish.

Standard features include two storage shelves, adjustable feet & choice of Red or Black colors.
Choice of model C5700 for flat screen monitor or C5000 for use with standard CRT video monitor.

Optional casters (LSC-04), fender cover bar (E104-F) & bolt on tool racks (E551-TS or TR-08) also available

Dimensions:

23"W x 28"Dx48"H

C5700
(forFlatScreen Video Monitor)

C5000
(foruse withCRT StyleMonitor)

ICASHIER/COMPUTER STATION I
When check-out takes place within the serviced bav area (drive thru), these sturdvWhen check-out takes place within the serviced bay area (drive thru), these sturdy
units provide the technician/cashier with a user-friendly, organized work center.

• Heavy dutysteel construction with chemical resistant red or blackpowder
coat finish.

• Top module protects video monitor and places screen at eye level.

• Keyboard platform is set at proper height for comfortable data entry.

• Lower shelves provide storage area for cash drawer, computer components
and various supplies.

• Choice of 23" wide single printer (C6000-CD) or 36" wide double printer
(C6036-CD) models.

• Optional casters (LSC-04), fender cover bar (E-104-F) & bolt-on tool racks
(E551-TS or TR-08) available.

Dimensions:

Standard Model C6000 - 23"W x 30"D x 66"H

Wide Model C6036 - 36"W x 30"D x 66"H

C6000-CD

LSC-04 Swivel Caster Set
Large 4"DIA wheel(4-pc set)
Two casters per set with brake.
Easyto installscrew-on design.
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CABINET ACCESSORIES

E104-F Fender Cover Bar
Heavydutychromeplatedsteel construction.

Carries one standard fender cover.

Some drilling required.

TR-08 Hood Tech Tool Rack
Bolt-on rack w/8-tool slots.

All aluminum construction.

Tools shown not included.

y
C6036-CD

E551-TS Topside Tool Board
Bolt-on board carries 39 hood tech tools.

BlackABSplastic construction
Tool set (*TST-39) sold separately.


